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The Gideon 37 School District is interested in resolving concerns and hearing complaints from the public regarding
district programs and services so that they may be improved and be&er meet the needs of the students and the
community.

The district encourages parents/guardians, students and other members of the public to first discuss concerns with
the appropriate district staff prior to bringing the issue to the Board so that the issue may be thoroughly inves-gated
and addressed in a -mely fashion. The Board will not act on an issue without input from the appropriate district staff
and may require a parent/guardian, patron or student to meet with or discuss an issue with district staff prior to
hearing a complaint or making a decision on the matter.

All district employees are expected to answer ques-ons, receive input and professionally address concerns and
complaints of parents/guardians, students and other members of the public. If an employee is unable to answer a
ques-on or resolve an issue, the employee must direct the person or the ques-on to the appropriate district
employee.

Complaint Process

Complaints regarding district compliance with nondiscrimina-on laws will be processed according to policy AC.
Employee grievances will be processed in accordance with the established employee grievance procedure or as
otherwise required by law. Complaints involving federal programs will be processed in accordance with policy KLA.
Other grievances or complaints for which there is a specific policy or procedure will be addressed pursuant to that
policy or procedure. If no other policy or procedure applies, the complaint may be brought as described below.

Process for Resolving a Concern or Complaint

The following steps are to be followed by parents/guardians, students or the public when concerns or complaints
arise regarding the opera-on of the school district that cannot be addressed through other established policies or
procedures.

 

1.         Concerns or complaints should first be addressed to the teacher or employee directly involved.

 

2.         Unse&led ma&ers from (1) above or concerns or complaints regarding individual schools should be presented
in wri-ng to the principal of the school. The principal will provide a wri&en response to the individual raising
the concern ("complainant") within five business days of receiving the complaint or concern unless addi-onal
time is necessary to investigate or extenuating circumstances exist.

 

3.         Unse&led ma&ers from (2) above or concerns or complaints regarding the school district in general should be
presented to the superintendent or designee in wri-ng. The superintendent or designee will provide a wri&en
response to the complainant within five business days of receiving the concern or complaint, unless addi-onal
time is necessary to investigate or extenuating circumstances exist.

 

4.         If the ma&er cannot be se&led sa-sfactorily by the superintendent or designee, a member of the public may
request that the issue be put on the Board agenda, using the process outlined in Board policy. In addi-on,
wri&en comments submi&ed to the superintendent or the secretary of the Board that are directed to the
Board will be provided to the en-re Board. The Board is not obligated to address a complaint. If the Board
decides to hear the issue, the Board's decision is final. Otherwise, the superintendent's decision on the issue is
final.

Prohibition against Retaliation

The Board strictly prohibits discrimina-on or retalia-on against any person for bringing a concern to the a&en-on of
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Policy Reference Disclaimer:

the district or par-cipa-ng in the complaint process. This prohibi-on extends to rela-ves and others associated with
the person who brought the concern or complaint. The Board directs all district employees to cooperate in
investigations of complaints.

* * * * * * *

Note:  The reader is encouraged to check the index located at the beginning of this section for other pertinent policies
and to review administrative procedures and/or forms for related information.

These references are not intended to be part of the policy itself, nor do they indicate the basis or authority
for the board to enact this policy. Instead, they are provided as additional resources for those interested in the subject matter of the
policy.

Federal References Description

20 U.S.C. § 6312 Elementary and Secondary Education Act -
https://simbli.eboardsolutions.com/SU/plusSLEkiEKYG9tr1Va3O8c8g==

20 U.S.C. §§ 6301-7941 Elementary and Secondary Education Act -
https://simbli.eboardsolutions.com/SU/plusSLEkiEKYG9tr1Va3O8c8g==

Cross References Description

AC
PROHIBITION AGAINST DISCRIMINATION, HARASSMENT AND
RETALIATION -
https://simbli.eboardsolutions.com/SU/ubWaYDiAt5x9h7EkKcAMgg==

ACA SEXUAL HARASSMENT UNDER TITLE IX -
https://simbli.eboardsolutions.com/SU/JPwz2ivEaLNeiapOlLQz6Q==

BCC-1 APPOINTED BOARD OFFICIALS -
https://simbli.eboardsolutions.com/SU/slsh8pe6JyZTsyKIwcWQcAYgw==

BDDH-2 PUBLIC PARTICIPATION AT BOARD MEETINGS -
https://simbli.eboardsolutions.com/SU/egJwJ4pdDTwdtslshwdHtpQQw==

GBCBB PROTECTED STAFF COMMUNICATIONS -
https://simbli.eboardsolutions.com/SU/EP7AuMBw9utdctF8H7BKMQ==

GBM STAFF GRIEVANCES -
https://simbli.eboardsolutions.com/SU/T1YVPp8kCl4Yplus5h8p3hoGA==

IGBC PARENT AND FAMILY INVOLVEMENT AND ENGAGEMENT -
https://simbli.eboardsolutions.com/SU/BJGQ1gsNT1uEuTnS2cGbFw==

IGBCA PROGRAMS FOR HOMELESS STUDENTS -
https://simbli.eboardsolutions.com/SU/lYjZyFtIF4ZupgfMSjSvrA==

IGDBA DISTRIBUTION OF NONCURRICULAR STUDENT PUBLICATIONS -
https://simbli.eboardsolutions.com/SU/rFe261rrWo9v1PONKqkqpA==
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